National Volunteer Month
Celebrating the County’s Volunteers

Did you know that April is National Volunteer Month in the United States?
Since 1981, the Board of Supervisors has recognized volunteers for their
invaluable contributions to the County of Los Angeles.

“Volunteers Plant Seeds of Kindness” was the theme of the 37" Annual
Volunteer of the Year Awards ceremony at the Dorothy Chandler Pavilion.
The Board of Supervisors, department heads, and departmental \olunteer
Coordinators gathered together to honor these altruistic individuals for their
contributions to our community.

In 2018, more than 140,000 volunteers generously donated over 2.5 million hours to County programs. According to the
Independent Sector’s latest value of a volunteer hour, the County’s volunteer hours represent a value of $62 million. Recognizing
our volunteers’ dedication to public service and the genuine care shown to the larger community is the foundation for building
a cohesive society.

Whatever your age or working situation, the Volunteer Program is ready to steer you in the right direction and get you
connected with a department that aligns with your availability, interests, and location. The program offers a great deal of
scheduling flexibility and accommodates different time commitments, as well. County volunteer opportunities include: tutoring
youth, acting as a museum docent, serving as a reserve officer or fire fighter, visiting the elderly in nursing homes, advocating
for children, caring for animals, helping raise funds, being a member of a youth explorer post, and much more.

Contacting the Volunteer Program
To volunteer or get additional information, please visit the Volunteer Program website at http://employee.hr.lacounty.gov/

volunteer-program/ or email Rosa Cervantes at RCervantes@hr.lacounty.gov.
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Calendar of Events

Center Theatre Group
(213) 628-2772
www.centertheatregroup.org

Ahmanson Theatre
Through May 19 — Falsettos

Kirk Douglas Theatre
Through April 28 — Block Party 2019

Mark Taper Forum
Through April 21 — Lackawanna Blues

Grand Park
(213) 972-8080
www.grandparkla.org

Every Tuesday through Thursday (Through May) — Lunch a
la Park Food Trucks
Every Wednesday and Friday (Through May) — Lunch a la
Park Yoga reTREAT
Every Thursday (Through May) — Lunch a la Park Spring Concerts
featuring L.A.’s Youth Artists

The Music Center
(213)972-7211
WWW.Mmusiccenter.org

Walt Disney Concert Hall

Through April 20 — Salonen’s Stravinsky

April 20 — Ravel’s Bolero

April 21 — Murray Perahia

April 26 through April 30 — The Weimar Republic
May 2 through May 5 — Emanuel Ax Plays Mozart

Visit http://hr.lacounty.gov for
information on employment
opportunities with the
County of Los Angeles
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Editor-in-Chief

Join the County of L.A.
March for Babies

Saturday, April 27, 2019
6:30 am Registration
8:30 am Start
Grand Park

https://www.countyofla-mfb.com/

)
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County DIGEST Editorial Office
Department of Human Resources
500 West Temple Street, Suite 588

Los Angeles, CA 90012
(213) 974-2382
CountyDIGEST@hr.lacounty.gov

Submissions to the DIGEST may be
edited or otherwise altered for clarity.
Check out the DIGEST at:
http://hr.lacounty.gov/about-the-county/




Wanted: DPSS Volunteers

Utilizing a holistic approach to promote health, personal
responsibility, and economic independence, the Department
of Public Social Services (DPSS) Volunteer Services Program
serves the County’s most diverse communities in a
personalized manner.

The DPSS Volunteer Services Program offers benefits to
both the communities it serves and the individual volunteer.
Communities in need of services are matched with volunteers
who are motivated to utilize their experience and skills to
make a difference.

The Program provides volunteer opportunities for residents
of all ages, including County of L.A. employees, community-
based organizations, and residents interested in donating their
free time to meaningful projects. The Volunteer Services
Program assigns its volunteers to projects that help to enhance,
strengthen, and expand services to DPSS customers.

The Program offers the following volunteer opportunities:

e Case/Office Assistant: Assist with a variety of
tasks in DPSS. Assignments vary based on the skills,
background, interests, and time commitment of the
volunteer and the needs of the office.

e Toy Loan Outreach: Assist the department in its
participation at various community events to heighten
public awareness about the Toy Loan Program and
other programs and services.

e Adopt-A-Family: Groups and individuals provide
families in need with holiday gift baskets, clothing,
toys and food items through matches with donors
arranged by DPSS.

e Special Projects: Provide assistance as part of a
group or individual project based on individual skills
and/or interests, such as providing services to DPSS
participants. Volunteers may also participate in a
variety of outreach events promoting enrollment in
DPSS programs.

For more information, please contact the DPSS \Volunteer
email

Services office at (213) 744-4348 or
DPSSVolunteers@dpss.lacounty.gov.

The Spring Quartet
DeJohnette, Lovano, Spalding, and Genovese

Ford Theatres
The Place to Be

The historic Ford Theatres is back for another incredible
season under the stars. From April 27th to October 20th,
this Los Angeles County-owned and operated facility will
celebrate Los Angeles by presenting the best live
performances the region and the world have to offer.

The 2019 season includes something for everyone from
memorable performances to free Monday night
participatory events to a Saturday morning series perfect
for the whole family.

The season kicks off on April 27th with four jazz
powerhouses—Jack DeJohnette, Joe Lovano,
Esperanza Spalding and Leo Genovese—performing
as The Spring Quartet in an “expansive, freewheeling
rampage” (The Arts Desk). Other season highlights
include award-winning Spanish flamenco dancer Olga
Pericet (September 21th); GRAMMY ®-nominated
vocalists Meshell Ndegeocello (July 13th) and We Are
KING (October 12th); Grandeza Mexicana Folk
Ballet Company (July 6th); Thai dance/theatre troupe
Mantra Siam, performing Tales from Mount Sumeru:
The Golden Peacock; Urban Bush Women, with a
performance that explores beauty, identity and race;
Outfest Los Angeles LGBTQ Film Festival; and a
two-day Dia de los Muertos Concert and Community
Celebration (October 19th and 20th).

Los Angeles County employees receive a 20 percent
discount on tickets; use code LACE. Tickets are on sale
now at FordTheatres.org.




Most Common Phishing Email Subject Lines

Cybercriminals often create a sense of urgency in their fraudulent email attempts.
The simple trick they use is to make potential victims think they need to
open and respond to the email as a matter of urgency, especially if it claims to
come from the boss, a colleague, or an internal organization like the HR Office.

To combat this, researchers analyzed and compiled a list of top 12 common
subject lines used in phishing emails targeting businesses. The report found that
‘Request’ is the most

e Top 12 phishing email subject lines

accounts for over a third of Barracuda Networks researchers compiled a list of the
top 12 most common subject lines used in phishing emails

all  phishing  messages targeting businesses.
analyzed. B

In order to avoid falling
victim to phishing attacks:

o If you do not recognize
the sender or are not
expecting an email,
delete it.

It is important to verify
the details in the
message. Don’t be too
quick to click on the
web link or download/
open an attachment.

Always hover over the web link before clicking to see if the link takes you

to the correct site. On mobile devices, tap and hold on the link to preview the
web address.

If you are unsure, treat it as suspicious and report it via the phish @T

alert button in the Outlook HOME tab - “Report Phishing CRISI” pﬁ?m:g

CRISI




Department of Human
Resources Makes “Top 25”
Innovators List

The Department of Human Resources has been chosen as
one of Government Technology’s “Top 25 Doers, Dreamers
and Drivers of 2019.” The national award recognizes public-
sector organizations that lead in technology innovation and
process improvement. Recipients are chosen based on the
effective use of technology to solve pressing issues, transform
internal processes, and improve services to residents.

The Human Resources team consists of Lisa Garrett,
Director of Personnel; Murtaza Masood, Assistant Director;
and Roozan Zarifian, Departmental Chief Information
Officer. Thisyear’s award continues Los Angeles County’s
proud history of HR innovation.

“l am so honored that our team was recognized with this
prestigious award,” said Garrett. “It emphasizes the value
of integrating HR and IT to innovate and streamline business
processes and to make systems more user-friendly and
transparent for our employees and the public we serve.”

The Department was recognized for its collaboration with
partner agencies on a series of large-scale initiatives to
increase transparency and accessibility of County HR
practices. Recent projects include the digitization of all
County personnel records through the Electronic Personnel
Records (ePR) online system and the development of the
County’s ground-breaking interactive career planning tool,
the Career Pathfinder.

“Our motto has been to automate all things HR,” added
Masood. “This has translated into a strategic roadmap to
integrate HR services and provide on-demand services to
applicants and employees alike.”

Learn more about the modernization of the County’s HR
systems at govtech.com.

Share Your Heart

Share Your Home

Become a Foster/Adoptive Parent
Dept. of Children and Family Services

Special Children in Need of Special Families

The Department of Children and Family
Services believes that all children
deserve a chance to have a stable,
committed, and permanent family,
particularly children with special
medical needs. The Matching &
Coordination Unit (MCU) has Vo
dedicated social workers who seek Photo: Dalid Tsay
forever families for these special kids.

The Heart Gallery LA, which is part of MCU, recently
organized special photo shoots for kids who may have not
been able to participate in traditional photo shoots due to
special medical needs. The result was some pretty
amazing photos.
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We all know that the best place to grow up is with a
family, and that is just what MCU is hoping to find for this
handsome young man. Leonardo, also known as Leo, is
a charismatic and outgoing 15-year-old with a solid gold
smile. Leo has a “persevering” spirit to be admired, and
his positive energy can be very contagious. He is resilient
and happy, even in the most difficult times. Leo initially
appears shy, but can be very chatty in a conversation
when he gets comfortable. He loves watching television,
especially action movies. Like many children nowadays,
Leo also enjoys video games. He has an appetite for all
kinds of food, but his favorite is a good, juicy hamburger.
Leo is doing well in school and has many friends. He
enjoys social gatherings and functions because he loves
to be around people.

Leo’s mobility is compromised because of his medical
condition, but he is growing up to be a solid young man.
He receives services from the Regional Center, and all
needed services are in place. Leo is very compliant with
his medication regimen and he is able to express himself
well to have his needs met.

Leo is in need of a permanent, loving family. Can you be
the family Leo needs in his corner? Call (888) 811-1121
to learn more about adopting Leo today. You can also
visit our website at www.heartgalleryla.org to see other
available children. Follow us on Facebook, Instagram,
and Twitter, as well @heartgalleryla.




Retirees

Congratulations for your many years of
service to the County of Los Angeles

50+ Years
HEALTH SERVICES: Geniesa L. Hawkins
45+ Years

CHILD SUPPORT SERVICES: Phyllis Lakes-West
HEALTH SERVICES: Barbara A. Marshall

PUBLIC SOCIAL SERVICES: Gloria J. Armour
SHERIFF: Rosemary B. Dean

SUPERIOR COURT: Walsh J. Young, Jr.
WORKFORCE DEVELOPMENT, AGING &
COMMUNITY SERVICES: Terie I. Haro

40+ Years

BOARD OF SUPERVISORS: Rachel Gutierres
CHILDREN & FAMILY SERVICES: Richard W. Dyke,
Edyth F. Yates Redmon

CHILD SUPPORT SERVICES: Anne E. Lott
DISTRICT ATTORNEY: Elaine Young

HEALTH SERVICES: Beverly D. Alexander, Margaret
Berumen, Lilian U. Camba, Irma Campbell-Gas, Cecil D.
Clark, Cheryl L. Grubbs, Amparo Medrano, Roger L. Roddy,
Janice C. Smith

HUMAN RESOURCES: Epifanio Peinado

MENTAL HEALTH: Jacqueline L. Criddell, Patrice M.
Figaire

PROBATION: Nelson L. Scott

PUBLIC SOCIAL SERVICES: Angelina Villarreal
PUBLIC LIBRARY: Pamela M. Hartley

PUBLIC WORKS: James J. Ministeri, Jr., David Vasquez
SHERIFF: Ann M. Aguirre

SUPERIOR COURT: Catherine E. Brown, Erica Malcolm,
Bettina H. Rodriguez

TREASURER AND TAX COLLECTOR: Sandra F.
James, Luci Prieto

35+ Years

ASSESSOR: Yvonnie Evans, Paul K. Jones, Arthurette A.
Rogers, Niyada Senesombath, Emilio J. Solano, James D.
Ulrich

CHILDREN & FAMILY SERVICES: Maryam Fatemi,
Cynthia Hathaway, Bertha Hernandez, Gloria Jamison,
Veronica R. Martinez

COUNTY COUNSEL.: Spring C. Wilson
DISTRICTATTORNEY: KentC. Cahill, Lupe Granados,
Robert S. Nishinaka, John A. Portillo

FIRE: Diane Padilla
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HEALTH SERVICES: Merie Joy D. Aquino, Theresa
Baltazar-Eaton, Victoria E. DeGuzman, Lilia Fernando, Max
S. Ho, Dora T. Hsu, Meade B. Johnson, Ann Kwon, Miriam
T. Lazos, Elvira Lembo, Ramona Lopez, Sonnie Mak, Sandra
E. Mungovan, Rosemary Valdez Esquer

INTERNAL SERVICES: Jane Chang

LACERA: Michael K. Lewis

MENTAL HEALTH: Cheryl Schram, Margaret A. Wellick
Miran

PROBATION: Judy J. George, Tracey V. Gilmore, David
E. Mitchell, La Carla A. Williams

PUBLIC DEFENDER: Carol A. Clem, Terry E. Shenkman
PUBLIC SOCIAL SERVICES: Ronald L. Dawson, Linda
J. Glass, Maria Y. Segura, Mkrtich Tutunjian

PUBLIC WORKS: Timothy K. Bazinet, Dale S. Colbenson,
Lindsay L. Gross, Robert S. Jezek, Elvira D. Osmond, Ken
A. Swanson, David Jan Takata

SHERIFF: Henry Arevalo, John S. Benedict, Kevin H.
Chapman, John R. Corina, Ivone A. Moore, Lawrence J.
Robone

SUPERIOR COURT: Nancy S. Pogue, Mark T. Zuckman

30+ Years

AGRICULTURAL COMMISSIONER/WEIGHTS &
MEASURES: Raymond B. Smith

ASSESSOR: Nelita E. Ablaza, Awiak H. Azenab, Michael
Doom, Shadia Hakim, Gary Kishi, Rafi Nazarian, Sun Smith
CHILDREN & FAMILY SERVICES: Crystal Hickman,
Wendy M. Taylor, La Shern Tucker

CHILD SUPPORT SERVICES: Adrian Chivers
DISTRICT ATTORNEY: Kathleen M. Cady, Joann M.
Daggett, Stephen C. Oppler

FIRE: Renolds B. Cairncross, Steven D. Ford, David H.
Krisman, John M. McFaul, David M. Murrietta, Jeffrey A.
Myers, Steven P. Regalado, James V. Shandrick, Gregory
M. Simpson, Javier F. Torres, Mark D. Whaling

HEALTH SERVICES: Maria D. Aguilar Melchor, Linda
Y. Bass, Cheryl L. Bell, Donzetta Chatman, Wan H. Cho,
Nelson Claborn, Annie F. Coles, Carolyn C. Cooper, Martha
Gomez, Joon Y. Huh, Myra L. Hutchins, Eli Ipp, Ruth A.
Kelly, Wynne R. Laeno, Jane S. Lee, Isolene Maybet, Eduardo
S. Ornedo, Virginia C. Paraiso, Karen Peterson, Cynthia L.
Rollins, Elizabeth L. Sharpe, Hee S. Shin, Wendy H. Su, Laura
Tarango, Helen P. Villareal

INTERNAL SERVICES: Lillian Fong, Kim J. King, Manuel
E. Martinez, Levon R. Sarkisian

MENTAL HEALTH: Laura A. Shiozaki Lee, Stephen M.
Jacobson, Lisa Wicker

PARKS & RECREATION: Edmund Yamahiro
PROBATION: Darrell E. Brumfield, Carlos F. Coronado,
Martha A. Garcia, Andrea J. Greene, Maria A. Luna, Annie
V. Orange

PUBLIC DEFENDER: Jan M. Datomi, John M. Powers,
Raymond B.Schweiger



PUBLIC SOCIAL SERVICES: Vartanoosh Anderiasian,
Peter B. Fernandez, Nelson M. Flowers, Linda J. Hill, Ruben
Lepe, Gloria M. Lizarzaburu, Laura H. Merza, Walter A.
Santana, Sr., Sovady J. Sinn, Wei C. Tiao

PUBLIC WORKS:  Renee Brown, Keith H. Chung,
Michael R. Garcia, Ernest Martinez, Steve E. Smith
REGONAL PLANNING: Ramon R. Medenilla
SHERIFF: John P. Anderson, Cort D. Bishop, Michael J.
Boersma, Steven E. Boyer, Charles K. Braden, Glenn L.
Brandon, Robert D. Byrd, Nicholas G. Cannis, Armando
Castillo, Carolyn A. Chadwick, David C. Chambers, Shawn
D. Cohen, Douglas D. Davis, Jeffrey S. Donohoo, James M.
Fletcher, Jr., Paul V. Gallo, Teresa R. Garrett, Gregg G.
Gossett, Roberta C. Granek, Robert J. Green, Raymond J.
Harley, John T. Howard, Kevin J. Johnson, Victor
Lewandowski, Martin G. Lewis, John T. Manwell, Michael
A. Martinez, Brian A. Meeder, Jesus Mojarro, Charles J.
Moylan, David A. Nicholson, Edward M. Nordskog, Scott B.
Orr, Maria D. Ortiz, David N. Parker, Bryce A. Rennick,
James G. Ross, Jr., Jose J. Salas, James G. Schallert, Steven
L. Seals, Douglas J. Shive, Thomas J. Smith, Cruz Solis, Tony
F. Taylor, Enrique Velazquez, Steven M. Wealer, Richard L.
Westin, Michael E. Wolf

SUPERIOR COURT: Carl G. Bushnell, Cynthia A. James-
Patterson, Jaekie Kwon, James M. Larson, Annie Lee,
Stephanie M. Pollock, Cynthia A. Zuzga

TREASURER AND TAX COLLECTOR: Christina Khau
Lui, Flordeliza M. Padlan

WORKFORCE DEVELOPMENT, AGING &
COMMUNITY SERVICES: Aracely N. Estupinian

25+ Years

ASSESSOR: Mena R. Dacayo, Siavash Gharib, Robert
Lipsun, John D. Loew

AUDITOR-CONTROLLER: Linda K. Tatman-McBride
CHILDREN & FAMILY SERVICES: Shonette J. Lackey,
Jocelyn Patterson

CHILD SUPPORT SERVICES: Shahla Zahiri
COUNTY COUNSEL.: Diane C. Reagan

DISTRICT ATTORNEY: Renee Cartaya

FIRE: Marcus A. Bestwick, Glen A. Crow, Shawn C.
Grizzard

HEALTH SERVICES: Editha Angeles, Jane A. Baking,
Darleen Chandler, Jane M. Chow, Howard C. Crosslin,
Eleanor Q. Dacio, Maria A. Garfinkle, Jane Ho, Tracey L.
Hood, Jeff Hung, Arescia A. Javier, Cathy D. Knott, Joan W.
Kohl, Margarita E. Logan, Christina Loust, Victoria V. Mission,
Terry F. Moody, Sandra R. Moreno, Virginia Munoz, Allen L.
Payton, Elvira N. Sadorra, Surang Teng-Amnuay, Loretta
Tyler

INTERNAL SERVICES: Thanh D. Bui

PARKS & RECREATION: Thomas G. Loria
PROBATION: Christina L. Augustini, Tamara L.
Backstrom, Shams Hoosein, Maria L. Ramos, Efrain P. Soto

PUBLIC LIBRARY: Patricia E. Blouin

PUBLIC SOCIAL SERVICES: Maria Betancourt, Imelda
Castillo, Alvaro Escobar, Nena Estrada, Maria S. Flores, Grace
Gouzy, Yiu Sheung Ip, Victor R. Javier, Zoya Khachikian,
Velia Moreno, Emma E. Munguia, Annie Ng, Pilar C. Purcell,
Janida Shahbazi, Huong Tran-Thai, Rosario Venegas, Layla
Yaftaly

PUBLIC WORKS: Michael Cholakian, Antony R.
Hernandez, Elizabeth A. Meiners, Sumitha Shival, Wilmer G.
Solis

SHERIFF: Nadia M. Atia, Jennifer L. Bateman, Cort D.
Bishop, Wayne A. Carpini, Hoang M. Chung, Henry M.
Corral, Mark E. Decker, Mark A. Feickert, Matthew E. Haire,
Peter A. Hecht, Sharon D. Johnson, Tina M. Jones, John A.
Kepley, George Lavey, Thanh M. Ly, Vivian Mares, Grady F.
Miles, 11, Hugo Mosquera, Shannon G. Motschall, Allen D.
Ngo, Mark A. Patrick, John C. Pritchard, Girolamo P. Renzulli,
Louis A. Suazo, Michael L. Van, Djoko I. Van Damme
SUPERIOR COURT: Tracy Harvey, Lisa A. Schirmeister,
Kathy Thornton, Donyeil V. Williams

TREASURER AND TAX COLLECTOR: David Cibulk,

James Gomez
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COUNTYWIDE

FITNESS CHALLENGE 2019

TAKE A HIKE!

Join us for silent disco party walks, hikes, and exercise sessions.

SILENT DISCO PARTY WALKS
HIKES

EXERCISE SESSIONS
VOLLEYBALL

KID FUN!

HEALTHY SNACKS

FREE GIVEAWAYS
DRAWING PRIZES

#

KAISER PERMANENTE.

Kenneth Hahn EVENT SPONSOR
K

State Recreation Area 3¢ Cigna.

4100 South La Cienega Boulevard

Los Angeles, CA 90056
2nd Supervisorial District

Parks
Saturday, N}_a e
May 18,2019 atter!

8:00 a.m. — Noon

RSVP to secure your giveaways at:
www.LACountyGetsFit.com

m UnitedHealthcare’



